
Thank you for using Surviving Economic Abuse’s assessment tool to help frontline organisations
determine their organisational capacity in recognising and responding to economic abuse.

This document is a template for summarising the discussion held in the workshop, including the
approximate scores team members came to for each domain and common themes, based on
our conversations. 

As a reminder, we asked the team to score each statement using the following scale:

0 = No or nascent capacity 
1 = Limited capacity – significant improvement needed 
2 = Moderate capacity – not yet meeting organisational goals 
3 = Good capacity – some room for improvement 
4 = Strong capacity – little or no room for improvement

Organisational capacity self assessment tool: 
Recognising and responding to economic abuse
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Organisation name:

Date:



Domain one: Knowledge and skills 
This domain explores whether staff across the organisation have the knowledge and skills to
recognise and respond to economic abuse. This includes understanding what economic abuse
is, confidence in supporting victim-survivors, and access to relevant training, tools and
resources.

Statement Rating (0-4)

Staff receive dedicated training on recognising economic abuse. 

Staff feel confident they have the knowledge and skills to support
survivors' economic needs. 

Staff understand economic abuse (e.g. 2021 Domestic Abuse Act
definition (or relevant legislation in Scotland or Northern Ireland) and
Restrict, Exploit, Sabotage, post-separation economic abuse). 

Staff understand what good practice looks like in recognising and
responding to economic abuse (e.g. through engagement with sector
guidance and practitioner networks). 

Staff have the knowledge and skills to use relevant tools and resources
(e.g. signposting to specialist support such as SEA’s Banking Support
Directory). 
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Generally, team members scored the organisation at a [score] for the statements in this
domain. Common themes identified by team members included: 

[2-4 bullet points which briefly summarise the key themes of discussion. For example, this
could be that scores for some statements were higher or lower than others, and what the
reasons for this may be.]  



Domain two: Practice and response
This domain explores how the organisation recognises and responds to economic abuse in
practice. This includes identification, risk assessment and safety planning, and the support
provided to meet victim-survivors’ economic needs. 

Statement Rating (0-4)

The organisation prioritises meeting victim-survivors' economic needs
(e.g. access to benefits, grants or other financial support). 

Staff routinely screen for economic abuse in their direct work with clients. 

Economic abuse is considered within in risk assessments and safety
planning. 

There are clear and effective referral pathways for victim-survivors
experiencing economic abuse. 

Referral options are tailored to specific economic needs (e.g. coerced
debt, benefits, housing, legal support) across all areas.  

The organisation supports survivors to build their economic wellbeing
(e.g. through financial capability or skills development). 

The organisation addresses economic abuse within its work on essential
needs and income maximisation (e.g. access to funds, food,
employment support). 

The organisation offers access to peer support for victim-survivors of
economic abuse, where appropriate. (This doesn’t have to be in a
dedicated economic abuse support group; but should regularly feature
economic abuse themes). 
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Generally, team members scored the organisation at a [score] for the statements in this
domain. Common themes identified by team members included: 

[2-4 bullet points which briefly summarise the key themes of discussion. For example, this
could be that scores for some statements were higher or lower than others, and what the
reasons for this may be.]  



Domain three: Leadership and strategy
This area explores how economic abuse is embedded within organisational leadership,
strategy and resourcing, and the extent to which leaders are driving and supporting
improvements in practice. 

Statement Rating (0-4)

There are identified champions or leaders advocating for economic
abuse recognition with the organisation. 

Economic abuse is embedded within organisational strategy and
planning. 

The organisation allocates resource (e.g. staff time, budget) to support
work on economic abuse. 

The organisation is actively working to strengthen its response to
economic abuse. 

Leadership invests in building organisational capacity around
economic abuse (e.g. regular training, tools, partnerships). 
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Generally, team members scored the organisation at a [score] for the statements in this
domain. Common themes identified by team members included: 

[2-4 bullet points which briefly summarise the key themes of discussion. For example, this
could be that scores for some statements were higher or lower than others, and what the
reasons for this may be.]  



Domain four: Partnerships and learning
This area explores the organisation’s partnerships with relevant services and its approach to
ongoing learning on economic abuse, including learning from professionals and from victim-
survivors. 

Statement Rating (0-4)

The organisation has established partnerships with services that
support victim-survivors economic needs (e.g. financial, legal, welfare). 

There are opportunities for staff to share learning and build knowledge
on economic abuse (e.g. peer learning, communities of practice, external
engagement). 

The organisation learns from victim-survivors’ experiences of economic
abuse to inform and improve practice (e.g. feedback, lived experience
engagement). 
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Generally, team members scored the organisation at a [score] for the statements in this
domain. Common themes identified by team members included: 

[2-4 bullet points which briefly summarise the key themes of discussion. For example, this
could be that scores for some statements were higher or lower than others, and what the
reasons for this may be.]  

Prioritising and action planning 
At the end of the session, we spoke about the next steps your organisation may take around
recognising and responding to economic abuse.   
 

[Summarise the next steps that participants spoke about, including what actions need to be
taken.] 
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